
Ticket Holder Terms & Conditions 
Please read the following terms and conditions carefully before purchasing tickets for the charity event:

Ticket Purchase and Attendance: 

Tickets are and non-refundable.  You may transfer the name of ticket holder by contacting animalball@feathers.charity up 
to 7 days before the event.  Any unauthorised transfers may result in the cancellation of the tickets, without refund.  

Any tickets found to be resold for higher than face value will be cancelled and may result in the original ticket purchaser 
prevented from making further purchases for The Feathers Animal Ball With Ecoflix. 

The Event is strictly for over 18s only. 

Event Details: 

The date, time, venue, and program details of The Feathers Animal Ball With Ecoflix are subject to change. 

The Feathers Association reserves the right to change the event program or cancel the event entirely due to unforeseen 
circumstances. In the event of cancellation, ticket holders may be eligible for a refund at the discretion of the organisers. 

Ticket Pricing: 
All sales are final. No refunds or exchanges will be provided for tickets purchased. 

Entry and Identification: 

All attendees must present a valid e-ticket for entry to the event. 
Attendees may be required to provide identification matching the name on the ticket for entry into the event venue.  

Code of Conduct:
 

Attendees are expected to conduct themselves in a respectful manner.  
Any behaviour deemed disruptive, offensive, or unsafe by event staff may result in ejection from the event without refund. 

Liability Waiver: 
Attendees assume all risks and liabilities associated with attending the event, including but not limited to personal injury 

or property damage. 

Event organisers, sponsors, and venue operators are not liable for any loss, injury, or damage sustained during the event.

Media and Photography: 
By attending the event, you consent to being photographed, filmed, or recorded for promotional and archival purposes. 

Anyone wishing to opt out of photography, must inform us prior to the event and follow the opt out process.  Please 
contact animalball@feathers.charity if you wish to opt out from this. 

Event organisers reserve the right to use such media for marketing and promotional activities without further consent or 
compensation. 

Charitable Contributions: 
Proceeds, after event costs, from ticket sales will be used to support charitable causes undertaken by The Feathers 

Association and The Ecoflix Foundation.  


